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What’s new  
• Expansion of Payroll Pay Types 
• Families First Coronavirus Response Act (FFCRA) Form 941 Reporting 
• Resolution of reported issue related to mouse freezing or lagging during processing 

For more information about the new enhancements, please see the “What’s New” document. 

Important: Payroll subscribers should download and install this update to help comply with reporting 
requirements for 3rd quarter filing of Form 941. Please see steps below for manually downloading and 
installing the 2021.1 update.  

You will need to convert your company data after installing this version. 

Download and install  
Important: If you use third-party products that integrate with Sage 50, check with the vendor of your 
third-party product to ensure their product is fully compatible with this release. If you integrate with 
other Sage products, check with your Certified Consultant or Sage to ensure that these components are 
compatible. 

This update will be sent to you automatically through your product. If you would like to download and 
install before the update is sent to you: 
 

1. Select Services > Check for Updates > Check Now  
2. If multiple updates appear, select the update(s) you want to install, then select Download 
3. Once the download has been completed, exit Sage 50 and the update will begin 

Tip: If you have Sage 50 installed on more than one computer, you will need to download and install on 
the server first.  

Need help?  
Visit www.SageCity.com/Resources for additional options, including links to Sage Knowledgebase, Sage 
City, and Sage University, as well as Sage Q&A Live, Chat, and Online Case submission.   
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